Dear Readers,

Some time has passed since our last newsletter. While some of you may
wonder what we have been up to, be assured the Council has been
diligently working on our key strategies and initiatives, and have many
new updates to share with you.

We have been busy moving projects forward and spreading the word
about industry HR issues through participation in conferences and
various steering committees.

To name a few developments, the Integrated Marketing & Communications Strategy is in research
and development mode; updates have been made to the Petroleum Competency Program (PCP)
Assessor’s toolkit; the draft “Increasing the Talent” toolkit has recently been launched; and a new
partnership project with the province of Saskatchewan has been initiated.

Additionally, the 2005-2006 Year in Review document was recently published and distributed to you. |
hope you've enjoyed reading about our progress so far this year.

To help you stay up-to-date with all of the Council’s activities, please ensure we have your correct
email address and don't forget to visit our website at: www.petrohrsc.ca.

| hope you enjoy reading this issue and learning about the Council’'s new ventures and recent
accomplishments.

Wishing you all a most enjoyable summer.

Regards,

Cheryl Knight, Executive Director & CEO



ANNUAL GENERAL MEETING - JUNE 13

This year's AGM was a great success! Board
members and invited friends and guests came
together to celebrate milestones achieved over
the past year.

We were fortunate to have Peter Larose, Director
General, Workplace Partnerships Directorate,
Human Resources and Skills Development
Canada, in attendance to present the
government’s priorities in regards to sector
councils.

This year's theme was ‘connectedness.’ Through
continued relationship building with stakeholders
and government partners, we have been able to
gain valuable insight to move our initiatives forward.
We attribute much of the Council’s success to the

support of colleagues and stakeholders.
Link to AGM presentation:
http://www.petrohrsc.ca/pdf/Year in Review presentation.ppt

This year’'s council AGM attendance was double
the amount of last year, reflecting our broadened
reach and strong relationships with industry.
Thank you for your continued support!

STAKEHOLDER DIALOGUE SESSION, JUNE 13

To ensure the direction provided to the Council is
forward thinking, relevant to addressing workforce
issues and strategic in nature, our Board of
Directors regularly engages in dialogue with our
stakeholder groups. This year, the focus was to
create an understanding of key priorities regarding
workforce issues, as well as explore synergies
between the industry, provincial and federal
governments. This year’s dialogue topic was,
Industry Career Awareness & Outreach Efforts.
There was general consensus of an immediate

need for a collaborative approach to distributing and
promoting information about careers in the industry and
extending recruitment to eastern provinces, among other
issues. We were pleased that government
representatives from several provinces including British
Columbia, Saskatchewan and Alberta were able to join
us to share their experiences in tackling similar issues
and to provide suggestions for solutions.

PARTNERSHIPS
New Project with the Province of Saskatchewan

The Petroleum HR Council has formed a partnership with
the province of Saskatchewan to develop a strategy to
offer support in workforce development. The outcomes of
this project will include creating a partnership-based
approach to meet regional, learner and industry needs,
establish a work plan and resources to address the
workforce issues, identify supply/demand gaps, and
connect with government and training partners to
broaden the Saskatchewan labour market development
plan.

We are in the process of selecting a consultant to
undertake the research and development of this strategy.
We look forward to moving quickly on the beginning
stages of this exciting new partnership.

Province of Alberta

The Council is a project partner, and a contributor of
information, for an initiative driven by the province of
Alberta. The Alberta Government Oil Sands Occupational
Supply Demand Database will focus on generating an oll
sands industry occupational demand forecasting
mechanism; developing a supply gap analysis; and
developing supply strategies to meet demand. This is an
opportune collaboration, as it will provide the Council with
forecasting resources that are regularly requested by our
stakeholders.



Attraction, Retention and Workforce
Development for Hard-To-Recruit
Locations

The latest development in this project is the
creation of the draft version of the “Increasing
the Talent” toolkit. The toolkit is an innovative
resource that assists with the assessment of
attraction and retention challenges as well as
risks for hard-to-recruit locations. Within the
toolkit is a model, which provides a strategic
level approach to attraction, retention and
workforce development in hard- to- recruit
locations. The toolkit also contains best
practices and resources that assist the
petroleum industry in identifying key factors to
attracting, retaining and developing a local
workforce.

We were invited to present the model and the
toolkit at a Calgary Economic Development best
practices forum on June 13. Attendees were
very receptive to the tools and resources
available in the toolkit.

We have also produced a feature story which
has been circulated at various conferences and
speaking engagements, to Board members,
Steering Committee Members, information
session attendees, and trade publications.

http://www.petrohrsc.ca/pdf/HTR en.pdf link to feature
story on the Attraction, Retention and Workforce
Development for Hard-To-Recruit Locations project

“Increasing the Talent” sessions

The draft version of the toolkit was launched in
information sessions over the past few months.
Attendees represented a wide range of employers in the
industry, as well as government representatives, who
were looking to gain insight into how a strategic level
approach to attracting and retaining employees can be
applied to fit an organization’s varying needs.

The sessions provided a highly valuable, feedback-
generating opportunity to compile suggestions for
changes to apply to the final version of the toolkit. We
found the sessions provided an informative industry
perspective to labour recruitment issues and
requirements. The feedback received will be given
consideration in the next phase of development.

Sessions were held in Fort St. John, Fort McMurray,
and Grande Prairie, with the final two in Calgary.

(below: a session in Grand Prairie. The Council partnered with the
Grande Prairie District Chamber of Commerce)



Career Awareness Petroleum Outreach

Project

The Career Awareness Petroleum Outreach
Project (CAPOP) was developed as a career
awareness outreach strategy for the industry that
reaches both traditional (Caucasian male) and
under-represented (women, Aboriginal Peoples,
immigrants and visible minorities) labour pools,
based on research and on best practices.

The Council envisions CAPOP to be a guiding

resource for the industry in targeting primary
sources of new employment pools, both now and

in the future.

The research for the project has been completed.
It revealed highly valuable feedback from
stakeholders and focus group participants, and
identified opportunities to collaborate with industry
partners. We are working on the development of a
final product. Watch for future updates!

Petroleum Competency
Program (PCP)

The Council administers the
PCP, and focuses on
operations, procedures and
processes of the PCP, all
included in the PCP Standard
Management Plan. The Council
works in collaboration with
Enform and oversees its
delivery of assessment,
certification and record
management services.

Enform held their second
Assessor training course this
year from June 19-20. The
course was designed to provide
an overview of competencies,
administrative processes, and
know-how of performing
assessments.

A newly developed CD
containing PCP documents for
assessors to use during
candidate assessments has
been created and is available
from Enform. This is given out
as part of the certification
course.

Assessors Meeting

The first annual Assessor’'s
meeting was held on June 27 in
Nisku, Alberta to provide
assessors and committee
members with up-to-date
information on the PCP, its
processes and highlight

proposed changes to the toolkit.

The meeting provided an
opportunity for assessors to
voice their concerns, request
clarifications, and discuss
recommendations for

making the program more
effective. Overall the assessors
found the meeting very
engaging, and they provided
the Council with great feedback
on revisions to the toolkit.

New Brochure

We are proud to release the
new snubbing brochure which
highlights core competencies
for Snubbing positions.
Snubbing is the act of
controlling a tubing string, or
work string, while running it into
or out of a wellbore under
pressure at the surface. The
new brochure provides a useful,
informative tool for industry
partners who are interested in
certifying their employees in
Snubbing occupations.

The new brochure can be viewed at:

http://www.petrohrsc.ca/pdf/pdf _en/Snubbing.pdf




Job Families Project

Enform has agreed to sponsor several activities for
this project including, converting the “Careers in Oil
and Gas: Rich with Potential” information into web-
based format and develop a searchable database;
develop a CD version of the brochure; and advertise
and deliver an industry launch event to promote the
materials. Further project updates will be
announced.

STAFFING UPDATES AND OFFICE NEWS

Staffing Update

Integrated Communications & Marketing
Strategy

The focus of the strategy is to provide insight for the
Council on the level of awareness, understanding,
and perceptions of our organization by our key
stakeholders and target audiences.

This work will allow us to build an integrated
communications and marketing strategy to ensure
that all of our activities with industry is responsive,
representative, connected and results-based.

As part of our benchmarking strategy, we recently
administered a communications survey to member
organizations. Their feedback will be highly valuable
in assessing awareness of the council.

We have successfully completed the hiring process for the role of Manager, Program and Business
Development. Jennifer Ward has recently joined our team, and will be responsible for overseeing the Council’s
projects, acting as a spokesperson for the Council on project related issues and for exploring business
development opportunities. We have also recently hired Christy Sarkis as our Communications Assistant.
Christy reports to Shannon Carignan, Manager, Communications, and provides support for the rapidly
increasing demands in our communications and marketing area.

We regret to announce the departure of one of our team members, Monika Frank-Ruediger , PCP Coordinator.
Monika has been instrumental in the development of the Petroleum Competency Program. We wish Monika the

best of luck in her future endeavors.



CONFERENCES AND
PRESENTATIONS
HIGHLIGHTS

Our presentations are an
important communications
tool used to increase our
reach with those familiar and
not so familiar with the olil
and gas industry, and in
particular, the Council. Cheryl
Knight has recently
presented on a broad range
of human resources issues
related to the industry such
as: the role of immigrants in
filling labour gaps, workforce
development, and skills and
worker shortages to name a
few.

Pacific Northwest
Economic Region
Conference (PNWER),
Edmonton, Alberta

July 18

The Pacific Northwest
Economic Region’s annual
conference in Edmonton was
a large collaboration of
industry and government
representatives to meet and
discuss various

issues relating to trade, labour
resources and economic
development. Cheryl presented in
the Energy and Workforce
Development session on strategies
to address labour challenges for the
petroleum industry.

Newfoundland Ocean Industries
Association (NOIA) Annual
International Petroleum
Conference,

St. John's, Newfoundland

June 19-23

Cheryl attended NOIA’s 22" Annual
International Petroleum Conference
called “East Coast Canada Oil and
Gas: In Demand and Moving
Forward” from June 19-23. The
purpose of the conference was to
facilitate discussion and gather
updates on market forecasts and
projects.

Cheryl presented at the conference
and discussed the ‘looming crisis’ in
meeting Canada’s labour demands
for the upstream petroleum industry.

The event provided an exceptional
opportunity to spread the word about
the Council to an East Coast
audience. It was a great honour to be
invited and be amongst an industry-

wide and nationally well represented
audience. The conference was
significantly attended and the panel
took great interest in how our
strategies relate to the oil and gas
sector in Atlantic Canada. In
particular, we found it very validating
and reassuring to hear how our
strategies were complimented by
Schlumberger’s priorities.
Schlumberger is a leading oilfield
services provider supplying
technology, project management and
information solutions for the
international oil and gas industry.

Calgary Immigrant Aid Society
AGM,

Calgary Chamber of Commerce,
June 15

Cheryl's key note address, “When
the Going Gets Tough: Diversity in
the Oil and Gas Workforce” to the
Calgary Immigrant Aid Society AGM
at the Calgary Chamber of
Commerce, highlighted proposed
solutions to address labour
shortages in the industry. It was the
Council’s first invitation to speak to
the Calgary Immigrant Aid Society,
and Cheryl highlighted how
immigrants (contd...)



close a crucial gap between
industry needs and labour

supply.

The Calgary Immigrant Aid
Society AGM provided a
highly beneficial opportunity
to showcase the Council's
initiatives and proposed
solutions, particularly as they
pertain to the under-
represented workforce. We
were able to gain further
insight into their programs
and services, and meet their
impressive number of
volunteers who dedicate
their time to helping
newcomers integrate in their
communities, network and
build business relationships.

The audience was very keen
in knowing that oil and gas
firms are placing a high
value in creating a work
environment that welcomes
a workforce from diverse
backgrounds.

Petroleum Industry’s
Annual Safety Seminar
(PIASS)

Banff, Alberta, May 2-5

The 55th annual Petroleum
Industry's Safety Seminar

May 2 - 5, 2006 in Banff,

Alberta. Attendees came to learn
about innovations in safety and
share their experiences with their
peers. The annual seminar is used
as a tool to promote, encourage,
and communicate safety and health
to the upstream petroleum industry.
Through this seminar, companies
are able to contribute as well as
obtain information pertinent to the
safety and health of their
employees, contractors, and the
public.

Cheryl Knight made a ninety minute
presentation, to a three hundred
person audience, that explored the
connection between labour issues
and safety, and how safety
contributes to attracting and
retaining employees, a positive
company image, and reduced
operating costs.

Our participation in the seminar
provided insight into how our
strategies and approaches align with
safety measures. The audience was
very impressed by how we
presented the mutual benefits and
strong linkage between tapping into
the under-represented workforce as
a means to address workplace
safety issues.

During the presentation we engaged
the audience in a feedback-
generating activity where we asked
questions about what priority level
they felt each of our initiatives were
at, and what industry is doing to
address labour issues among. A
summary of the audiences’
responses and comments is posted

on our web site.
http://www.petrohrsc.ca/pdf/PIASS res.pdf

UPCOMING EVENTS THE COUNCIL
WILL BE PARTICIPATING IN :

Symposium on Building and
Educating Tomorrow’s
Workforce: Alberta’s 10-Year
Strategy

September 19

Edmonton, Alberta

CAGC Geophysical
Conference September 20
Red Deer, Alberta

The Career Show
Calgary Roundup Center
October 27-28

Calgary, Alberta
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BOW VALLEY COLLEGE PRESENTS NEW PROGRAM
PLACEMENT SERVICES FOR IMMIGRANT PROFESSIONALS

Bow Valley College has launched a new service for the business community in
Calgary and Alberta. This new program enables employers to access a large pool of
internationally-trained professionals who are ready to work.

Placement Services for Immigrant Professionals enables access to a large pool of
internationally-trained professionals who are ready to work. The program can
address the human resource needs of your business by a flexible labour force, pre-
assessed for their language proficiency and workplace essential skills.

Funded in part by the Suncor Foundation, this new innovative program provides
language assessment, work place and industry information, career coaching, and
on going support and follow up.

Businesses can gain further information on how the program works by contacting a consultant. Thereafter, a
consultant sets up a meeting to assess the company's needs and search for immigrant professionals who
have the skills and qualifications the employer is seeking. There is no charge to the employer to use this
service. Optional working arrangements can be made such as volunteer work experience, paid work terms
and internships to allow employers to determine if there is a good match.

The program brings great benefits to both the business community and especially newcomers. Since skills
shortages is the single most pressing issue as an impediment to growth in today’s current economic climate,
enhancing and expanding opportunities for immigrants is a mutually beneficial way to engage newcomers in
the workforce while capitalizing on an existing, available talent pool.

For more information on how your organization can benefit from this program, contact Ellie Khaksar to set
up a consultation.

Ellie Khaksar, Project Leader

Placement Services for Immigrant Professionals

Bow Valley CollegeTel: (403) 410- 3216 Fax: (403) 297- 4070
ekhaksar@bowvalleycollege.ca
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